THE NILE PRACTICE

PATIENT SURVEY REPORT AND ACTION PLAN 2014-2015

Introduction

The Nile Practice wanted to facilitate a Patient Reference Group to discuss and promote ideas for current and future health service provision.

We have had an active Patient Participation Group for a number of years.

Most of the existing members of the Patient Participation Group have decided to continue in the Reference Group but we wanted to expand it and make it better representative of the practice population which has increased to 5800 patients.  We also wanted to ensure the views and needs of all ranges of age and ethnicities are represented.

In addition to posters in the surgery and online invitation through our website www.thenilepractice.co.uk, we have sent invitation to 60 patients to join the group.  Those patients represented males and females of most age groups especially young mothers and young patients, carers of elderly and disabled patients and patients from all ethnic backgrounds.  We also asked them to express their views about the priorities for the patient survey.

Sixteen patients agreed to take an active part in the Patient Reference Group.  The Group’s profile is as follows:

Females

Age Group




Ethnic background

(1)   17-24




White British

(1)   36-44




Indian

(3)   45-54




White British

(2)   65-74




          “

(1)   74-84




          “

Males

(1)   20-25

(1)   55-64




          “

(3)   65-74




          “

(4)   74-84




 White British

(1)   65-74




  Indian

Practice Population

The age and sex breakdown of the population:

Total:5800.

Age


Female (2871,49.5%)
Male (2929, 50.5%)

0-4 years (6%)
172




175

5-15 (11%)

315




323

16-24 (11%)

315




323

25-49 (34%)

976




996

50-64 (20%)

574




586

65-74 (11%)

315




323

75+ (7%)

201




205

28% are under 24 years of age, 54% are in the age group 25-64 and 18% are 65 and older.

99% of our practice population are with White British/Irish ethnicity.  The rest have Indian, Caribbean and other ethnic backgrounds.

Priorities for the Practice Survey 2014

This is the third year of the PRG the members were contacted by mail and e-mail.  The members of the PRG were asked to decide on the priorities for the practice survey 2014. They decided to continue with the priorities set by them last year.

(1) Clinical services (by Doctors and nurses)

(2) Telephone consultation

(3) Getting an appointment

(4) Awareness of patients of services available

The Practice Survey

We decided to use the same questions in the patient survey in 2013 as the PRG has decided to continue with the same priorities.  Copy of survey attached.

The survey was offered from 01/02/2014 to 28/02/2014 online on the practice website to all patients and randomly to patients attending both sites of The Nile Practice at Cheslyn Hay and Cannock.

We received 303 completed surveys which equate to 5.22% of the practice population.  This is a higher return from last year.

The Practice Survey Analysis

The practice survey results were either sent by e-mail or by post to the members of the PRG and they were invited to comment of the findings.  The survey results will also be published on the practice website

Copy of survey analysis attached.

Results of Discussions

A full and frank discussion of the practice survey including the randomised comments offered by patients was held with the Patient Reference Group in a meeting on 03/03/2014.

It is very apparent that overall the survey revealed that our patients are satisfied with the service we provide, and that the majority of patients’ comments were positive.

Access - Within 48 hours 
Good to excellent – 82%





Last Year: 82%

More than 2 days in advance
Good to excellent 79%





Last Year: 83%

Doctors & Nurses listening and explaining
Good to excellent 92%





Last Year: 90%

35% have requested a telephone consultation compared to 29% last year.

Practice Opening Hours

Good to excellent 88%





Last Year: 88%

36% are aware of our extended late clinic on Monday compared to 38% last year.

65% are aware of online repeat prescriptions service compared to 50% last year.

Reception Staff

91% are satisfied (good to excellent)



Last Year 91%

92% would recommend this practice to others, same as last year.

The analysis of the Practice Survey and the Action Plan were circulated to our PRG and are available on our website www.thenilepractice.co.uk.  They will also be published in the next edition of the Practice Newsletter.

The results of the practice survey and proposed Action Plans will be discussed at a full staff meeting.  The staff will regularly discuss all areas identified for actions at future staff meetings.  This will enable successful implementation and monitoring of the action plans.

Opening Hours
Monday to Friday

08.30 – 18.30

Extended Hours on Mondays

18.30 – 19.50

Action Plan

Copy attached.

The doctors and staff of The Nile Practice would like to thank all the membership of the Patient Reference Group for their help and support.  We would also like to thank all our patients who have taken the time to complete the survey.

We endeavour to provide excellent health service to all our patients.

Dr H M Zein-Elabdin.

For The Nile Practice

March 2014

